Parents and Guardians’ questions answered

Q Will my child be safe?
A All coaches FA qualified. Emergency aid and Child protection renewed every 2
years additional safeguard at RTJFC. All have access to our Child Welfare Officer.

Q Will my child be happy and develop?

A Child centred coaching programme in place with child to coach ratio of 1 to 10 for
reception group and a maximum of 16 children per session other age groups.
Recognition and rewards scheme in place with free skill balls and iron on soccer patches.

Q What if my child is not very good?

A All needs and abilities catered for and no one is excluded. Every child plays at least
half a game in league football, no freezing on the touchline never getting a game. All
children feel sense of accomplishment.

Q Where do they train in winter when it is cold and muddy?
A Training takes place at our 3G Astroturf facility and indoor sports hall for the very young.

Q Where does my money go and how am | kept informed?

A Coaches qualifications and courses. Every child has a football and sponsored kit to the latest
standards and replaced on a regular basis. All facilities are part funded by the club to keep costs
down. Fun events and open days run on a regular basis free of charge. A Newsletter sent out
very month, Coaches and parents coaching meeting every month. Parents’ and/or guardians’
meeting twice a year for each team. All have access to our club website which is available 24/7,
Contact us section.

Q What if my child or I want to complain?

A Firstly address all matters through the coach/manager if that does not resolve the
matter then the Child Welfare Officer and/or Executive Committee can intervene.
Thankfully that is very rare.

Q Can | help or volunteer?
A Absolutely yes, does not matter how small or little time you have we are always
grateful to lighten our load.

Q What does Community Charter mean?

A It is the highest possible standard that a Junior Football Club can achieve. All
activities and procedures are checked and audited by the Football Association. It is
your peace of mind we are doing everything we can to the highest possible standards.

Q I have a girl and a child with special needs, can you help?
A Absolutely yes we have a girls section and special needs group already in existence
within the club.

Any other questions please contact the club and welcome to Rugby Town JFC.
Dave Roche
Youth Development Manager



